L . Camg Ford Wiotor Company

Diracins 230 Town: Cormar Drhva
Arnomattve Sataty Ofica Dwarbrn, Michigan 48128 LISA
Environmeninl And Eaésty Enginearing

July 7, 1989

Kenneth N. Weinstein

Associate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Sevanth Street, SW

Washington, DC 20580

Dear Mr. Wainstein:

Subjoct: Safety Recall 99V-147 NSA-111paw
(Fard Number 98517)

Enclosed are deailer and owner letters issued by Ford Customer Service Division
regarding a recall of certain 1998 through 1998 Windstar vehlcles. Specific detallg
were forwarded to you in our letter dated June 7, 1999,

Very truly yours,

Fetano

9021 dir.doc
I krad




Service Recall Bulletin

June, 1958
TO: All Ford and Lincoln Mercury Deslers

SUBJECT: DEMONSTRATION/DELIVERY HOLD: Safety Recsll 86317
Certain 1996-1989 Windstar Vehicles - installation of Brake Fiuld Waming Labels

AFFECTED VEHICLES

Certain 1896-1889 Windstar vehicles built at the Oakvilla Assembly Plant from Job #1, 1996
through May 31, 1988,

REASON FOR RECALL

Federal Motor Vehicle Safety Standard (FMVSE) No. 135 specifies that the brake fluid waming
statsment must be located 50 a8 to be vielble by direct viaw. On the affected vahiclas the
embassad brake waming statemant is located on top of the brake fluid ressrvoir filler cap and
on the sida of the reservoir body. Although tha brake waming statement Is located on the
reasrvoir, it is not entirely visible by direct view.

SERVICE ACTION

Befors demcnatrating or delivering any of the vehicles invoived in thia recall, the desler must
ingtall both an Engksh varsion and Franch version of the brake fluid waming label to the front of
the brake fluid ressrvor as shown in Attachmant [il. For vehicles that have already bean soid,
brake flud waming labels and affixing instructions will ba maiad to the owners. Vehicle owners
will be advised that if they prefar, they may have the label installed by their daaler.

ATTACHMENTS
Aftachment | Administrative Information
Aftachment II: Labor Aliowances and Parta Ondaring Information
Altachment [II; Technical Inatructions
QUESTIONS?
Claima Information: 1-800-423-8851
Other Recall Quastions: 1-800-325-5621
Sinceraly,
AR O'Nadll
Diractar

Vehicle Sarvice and Programs
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DEMONSTRATION/DELIVERY HOLD: Safety Recall 89517
Cartain 1988-1889 Windstar Vahicles - Installation of Brake Fluld Warning Labels

OASIS
You must use OASIS to determine if a vehicle is sligible for this recall.

PLEASE NOTE

Corract all vehicles in stock before delivery. Faderal law requires dealsrs to complets any
outstanding safety racall service before a new vehicta is delivered to the buyer or lagsea.
Violation of this requiremant by a caaler could result in a civil panalty of up to $1,100 per
vehicle.

PROMPTLY CORRECT

Promptly correct affected vahicies on the enclosed list and other sligible vahicles which are
brought to your dealership.

DEALER-OWNER CONTAGT
Immediately contact any affected owner whose nams Is not on the list. Give the owner a copy
of the Owner Letter and achadule a sarvice date.

BEGIONAL CONTACT

Advige ragional office if an owner:

« cannoct ba contactad.
» doss not make a sarvics date.

CLAIMS PREPARATION AND SUBRISSION

« Enter claims using DWE.
¢ Refarto ACESII Manual for claims preparation and submigsion information.
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DEMONSTRATION/DELIVERY HOLD: Safsty Racall 99517
Certain 1986-1598 Windstar Vehicles - Inatallation of Brake Fiuid Waming Labels

LABOR ALLOWANCES
Description Labor Operation Labor Time
Instail Both Braks Fluid Warning Labels 285178 0.3 Hrs.
Administrative Allowance Mise. Expense

Coda "ADMIN" 0.1 Hra.
PA MENT.

Label Ordering Information

Brake fluid waming labals, claaning pads and Instalkation instructions will be mailed to vehicle
owners. |n addition, the owners will be advised that if they prefer, they may have dealsrship
personned instail the label at no chargs. Labels, cleaning pads and Instructions for vehicles not
repcrted as sold will be direct shipped to the dealer. If the customer no longer has the labels,
call the Recall Hotfine at 1-800-325-5821. When calllng this number to order iabels and
instructions, be prepared to give the Recall Number 33517,



ATTACHMENT lIl
PAGE T OF t
SAFETY RECALL 89817

LABEL INSTALLATION

* CLEAN AREA WITH
SUPPLIED PAD

* ALLOW TO DRY

* AFFIX ENGLISH
LABEL HERE

MASTER
CYLINDER
RESERVOIR

» CLEAN AREA WITH
SUPPLIED PAD

* ALLOW TO DRY

+ AFFIX FRENCH
LABEL HERE

IRSRS17A

TYPICAL MASTER CYLINDER RESERVOIR LOCATION

CPR I 1989 FORD MOTOR COMPANY
CEARBORN, MICHIGIAM 451321
G




A R C'Nell

Director

Vehicle Service and Programs
Ford Customer Service Diviskon

Ford Mater Company
P. O Box 1004
Dearbom, Michigan 48121

Juns, 1984
Safaty Recall 39517

Mr. John Sample
123 Main Street
Anywhare, USA 12345

Your Vehlcls Identification Number: 12345678801234567

This notica ia sant to you in accordanca with the requiremanta of the National Traffic and Mator
Vehicle Safety Act

Ford Motor Company has decided that certaln 18968-1968 Windstar vehicles fail to conform to
Faderal Motor Vehicle Safety Standand Ne. 135, "Hydraulle Brake Systems”.

NON-COMPLIANCE

Fedaral Motor Vehicle Safety Standard (FMVES) No. 135 spacifiey that the brake fluld warning
statement must be lcated 4 a4 to ba vialbla by dirsct view. On the affactad vehizles tha
smbossed brake warning statement is located on top of the brake flukd reserwoir filer cap and
on tha sida of the reservoir body. Although the brake waming statement is locatad on tha
regervair, it is not antiraly visible by direct view.

WHAT YOU SHOULD DO

Pleace affix tha enclosed brake waming labals following the Instructions on the following paga.
A cleaning pad has been included for your comvenisnce. Or, if you prater, your dealer will affix
tha labels for you at no chame.

NG Wi H LER?

If you prafer that the dealer affix the labels, the time nesded for this aervice is leas then one
hour. However, dua to service scheduling isauss, your dealer may neec your Windstar for a
longer pariod of ime. Plaase call your dealer for a sarvice date.

CALL YOUR DEALER

I you decide that you would like your degler to attach the labels, ask for & sorvice date and taka
this ietter, tha labele and claaning pad with you to the dealerahip.



c ADORESS OR S50LD WINDSTAR?

Plaass fii out the enclosad prepaid postcand and mail it to ug if you have changed your address
or sold the Windstar.

If the dealer doeen't make the repair promptly and without charge, you may contact the Ford
Customer Assistance Center, P. Q, Box 6248, Dearborn, Michigan 48121. You also may send
a camplaint to the Adminigtrator, National Highway Traffic Safety Administration, 400 Saventh
Street, 5. W., Washington, D. C. 20590 or call the toll free Auto Safety Hotline 1-800-424-5393
{(Waghington, D. C. area residents may call 368-0123).

We ragret the inconvenience this service may cause you, but wa want you to have the work
done for your safety and satisfaction with your Ford-built Windstar.

Sincerely,

A R, Q'Neill
Director
Vehicle Sarvice and Programs
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LABEL INSTALLATION

= CLEAN AREA WITH
SUPPLIED PAD

= ALLOW TO DRY

* AFFIX ENGLISH
LABEL HERE

MASTER
CYLINDER
RESERVOIR

* CLEAN AREA WITH
SUPPLIED PAD

« ALLOW TO DRY

* AFFIX FRENCH
LLABEL HERE

IRISS17A

TYPICAL MASTER CYLINDER RESERVOIR LOCATION

CPR & 10 FORD MOTOR COMPANY
DEARBORN, MICHIGAN #2121
553




